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Become A Salesforce

Certified Professional

It is only skills and not degree that can help you grow. But if you are one of those
individuals who believe in getting certified along with skills then we have got
you covered. After completion of the training not only will you become an

expert in Salesforce but you will also be a Salesforce certified professional.

One Training Program
3 Certifications

#® SALESFORCE ADMINISTRATION Certifications
® SALESFORCE DEVELOPER Certification

# |Industry Recognized INVENTATEQ Certificate
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01. Introduction to
Cloud Computing

What is Cloud
What is Cloud Computing
Types of Clouds
Services of Cloud
e laaS (Infrastructure as a Service)
e PaaS (Platform as a Service)
e SaaS (Software as a Service)
Advantages of Cloud
Service Providers
e Salesforce.com
e Microsoft-Dynamics
e Amazon S3,
e (Google-Azure etc.

Advantages of Salesforce.com over other Service Providers
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02. Introduction to

Salesforce.com
Force.com

What is Salesforce.com
Difference between Salesforce.com & Force.com
Different Environment
Types of Editions
» Enterprise
»  Professional
»  Unlimited
»  Group etc.
Comparison of Editions
Salesforce Releases
Designing your Data Model
Understanding the Sales Process
Analyzing a real time functional requirement
Converting functional requirement to technical specifications

Building your Data model
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03. CRM Overview

» What is CRM

» How CRM can help?

> Evolution of CRM

» Different Objects in CRM

>

>
>
>

Campaign
Lead
Account

Opportunity etc..

» Overview of CRM Functionality

Cinventateq
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04. Creation of Account

» SFDC Application - How to start
» Creation of Salesforce Account
» PROD vs TEST
» Components of Salesforce
e App
Objects
Tabs
Fields
» Different Relationships
e Lookup
o Master-Detail
e Roll-Up Summary
e Many To Many
» Creation of
» Custom Apps
e Console App
e Custom Application
» Custom Object

e Custom Field

Custom Fields with different field types

Field Dependencies

Field History Tracking
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05. Operators, Formulas, Rules
and Functions

» Different Logical Operators, Formula Fields and Cross Object Formula.
» Validation Rules.
» Date & String Functions.

06. Salesforce View Setup

Setting up User Interface

Home Page Layouts and Home Page Components
List Views

Adding Snapshot to Home Page Layout

Working With Chatters

07. Lead Cycle

» Creation of Campaign

» Creation and Conversion of Lead
» Web to Lead
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08. Service & Support
Management

» Cases
e Email to Case
e Web to Mail
» Queues
» Groups
» Assignment Rules
» Escalation Rules
» Auto Response Rules
» Work Flows and its Actions
e Field Update
e Email Alert
e Assign a new task to User
e QOutbound Messages
» Approvals Process
e One Level
e Multi-Level
» Audit Trail
» Setting up Search Layouts
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09. Security and Sharing

» Creation of
e Profiles and Permission Set
e Role Hierarchy

e Users

Delegated Administrator Setup
Organization Wide Default

e Different Level of Security

e Object — Level Security

o Field — Level Security

e Record — Level Security

e Page — Level Security
Profile & Role Level Security
Difference between Profile & Role
Sharing Rules
Record Types and Assigning Page Layouts to
Record Types
Single Sign-On
Public Groups
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10. Tools and Data Migration
Tools

» Data Loader
e Insert
e Update
e Upsert
e Export
e Export All
» Dataloader.io
» Force.com IDE
» Working With Workbench
» Working With Import Wizard
» Working With Process Builder
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11. Reports and Dashboards

Introducing Reports
e Build a Report
e Run and Then Read a Report
e Share a Report
e Report Limits etc.
Working with Different Types of Report

Summary Report, Tabular Report, Joined Report and Matrix
Report

Introducing Dashboards Component Types

e Chart
e Gauge
e Metric
e Table
Introducing Custom Report Types
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APEX
Programming Language

. Introduction to Apex
. Access Modifiers and OOP’s concepts
. Data Types
. Collections
o List
o Set
e Map
5. Creating Apex Classes
6. Sample Apex Classes
7. Apex Data Manipulation Operations(DML)
¢ Insert Statement
Update Statement
Upsert Statement
Delete Statement
Undelete Statement
e Merge Statement
8. Salesforce Object Query Language(SOQL)
9. Salesforce Object Search Language(SOSL)
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10. Relationship Queries
e Child-to-Parent Relationship
e Parent-to-Child Relationship
e Joins
e Aggregate Functions
i. GROUP BY()
ii. HAVING()...etc.
11. Nested Queries
12. Date Functions
13. String Functions
14. Introduction of Triggers
15. Trigger types
> Before Triggers

» After Triggers

1. Trigger Events
. Trigger Context Variables
. Handling Trigger Exceptions
. Triggers and Callouts
. Execution order of Trigger
. Governor Limits
. Annotations
8. Test Classes
16. Introduction of Test Classes
17. Sample Test Class examples

18. Understanding the Testing Apex and Code Coverage
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13. VISUAL FORCE

1. Introduction of Visualforce

2. Standard Components with Examples
3. Standard Controller
a. Standard Controller with a Visualforce Page
b. Accessing Data with a Standard Controller
c. Using Standard Controller Actions
4. Standard List Controller
a. Standard List Controller with a Visualforce Page
b. Accessing Data with a List Controller
c. Using Standard List Controller Actions
d. Pagination with a List Controllers
5. Custom Controllers and Controller Extensions
a. Building a Custom Controller
b. Building a Controller Extension
c. Controller Methods
l. Action
Il. Getter
ll. Setter
6. Order of Execution in Visualforce Page
7. Overriding Buttons, Links and Tabs with Visualforce Page
8. Create Static Resources and Using in Visualforce page
9. Introduction of Custom Components
a. Creating Custom components
b. Using Custom Components in Visualforce Page

c. Custom Component Attributes and Controllers
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10. Dynamic Visualforce Binding

a. Using Dynamic References with Standard and Custom objects
b. Dynamic References to Global Variables
11. Integrating Email with Visualforce
a. Sending an Email with Visualforce
|. Creating a Custom Controller with the Messaging class
lI. Creating an Email Attachments
12. Email Templates
a. Creating Visualforce Email Templates
b. Custom Stylesheet in a Visualforce Email Templates
13. Using JavaScript in Visualforce Pages
a. Using $Component to Reference Components from JavaScript
b. Using JavaScript Libraries with Visualforce
c. Remoting JavaScript for Apex Controllers
d

. Visualforce Remote Objects
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14. Advanced Development

1) Apex Scheduling
a. Introduction of Scheduling
b. Types of Scheduling
i) Salesforce User Interface
ii) Using Apex Code
c. Apex Jobs
d. Use of CronTrigger
2) Batch Apex
a. Need of Batch Apex
b. Batch Apex Methods
c. Examples with Real time Scenarios
d. Difference b/w Batch Apex and Data Loader
3) Email Services with examples
4) Deployment Process
a. Introduction of SandBox and Types of Sandbox and
Production
b. Different Types of Deployment process
i) Using ChangeSets
ii) Using Eclipse IDE
iii) Using Force.com IDE
iv) Using Migration Tool
5) Use of Workbench

6) Use of Developer Console and Debug Logs
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POPULAR COURSES FROM
INVENTATEQ

100% JOB ORIENTED TRAINING COURSES WE PROVIDE

+ Digital Marketing (SEO/Social | < BigData Hadoop Course | < Machine Learning Certification
Media/PPC Google Adwords) Training

“ AWS Training “ DevOps Training « Artificial Intelligence Courses
% Data Science Courses “» Weblogic Training

** Internet of Things [oT % SOA Suite 11g % C C++ Course
Training

% Data Warehousing - « Oracle SQL, PLSQL, “ PHP MYSQL, Python
Informatica DBA, D2k, Apps

% IBM Cognos 10 BI & Cognos | < PPC Training Institute +“» Microstartegy Course
T™1

< IBM Websphere “ Autodesk CAD 2d and 3d | < SAS Training

Course
% Python Training “» Wiring Harness Training | < ITIL Certificate Training
“» Web Designing Course % Siebel CRM Courses “ OBIEE
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6 CENTERS AND COUNTING

MARATHALLI

#687, 1st Floor, 29th Main, 3rd Cross,
Coming from Silkboard, take left at AXA
company signal, opp to Ol Play school,
Bangalore, Karnataka.

Call us : 080 - 42108236

Mail Us: inventateq.btm@gmail.com

/

RAJAJI NAGAR

No. 16, 2nd Floor, 11th I’\ﬂov e n (
Jayanagar 4th 'T' Block,

Next to Jayanagar Head Post-office,
Bangalore —41.

Call us: 080 - 41502315

Mail Us:
inventateq.jayanagarl@gmail.com

J

KALYAN NAGAR

CHENNAI
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ITIS

TIME

YOU GET
STARTED

WITH FREE
DEMO CLASSES

T = 7

Weekdays Batches,
Weekend Batches

www.inventateq.com 76-76-76-5421

info@inventateg.com
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